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Abstract

This research proposed a risk management and quality improvement for e — Studentloan system
based on COBIT5. The objective of this research are (1) developing risk scenario of Student Loan Fund align
with Cobit5 for Risk processes (2) developing information technology based on Cobit5 for Risk processed (3)
ensuring and testing developed risk scenario of SLF and evaluating risk scenario of SLF based on real data set.
One of the advantages of the proposed method was the capability to be alignment and quality improvement
into Cobit5 for Risk of e — Studentloan, in which made it increase efficiency and effectiveness of Student Loan
Fund (SLF). The model included two main methods: (1) the first method introduced an examination of
govermnance risk process (EDM03) and managed risk process (APO12) (2) the second method processed
capability of manage risk process (Process Assessment Model System (PAM)). In the experiment real dataset
was collected from SLF. The experiment results were (1) SLF risk management processes guideline based on
Cobit5 for risk process and (2) SLF’s risk management capability processes guideline based on Cobit5 for risk
capability model. Based on the validation, framework can be accepted and achieved the methods criteria
whick was necessary. Design of [T investment management framework delivered measurable [T investment
management and created an alignment with the organization's strategic objectives. The framework also
increased activity achievement in some SLF critical process. The achievement of SLF based on Cobit5 for Risk
is depended on the communication of Board of director of SLF’s policy towards executive management to
determine practices based on Cobit5 for Risk process and defining a specific role and responsibility of SLF’s

agents for achiving SLF’s goal based on a research guildline.

Keywords: Student Loan Fund (SLF), Cobit5, Cobit5 for Risk (EDM03 & APO12)
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